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ABSTRACT
Human trafficking is a global epidemic that steals the freedoms away from those
who have been oppressed by it. Providing victims with resources begins with identifying
them. Unfortunately, identifying victims is not an easy task. Trafficked victims are
controlled and protected by their traffickers and recipients may not even realize that they
are victims of human trafficking. Also, the vague nature of trafficking makes it difficult
for service providers, such as those in law enforcement, healthcare, and social services, to
identify victims readily. Furthermore, research efforts imply a general lack of training
provided for employees to know how to identify victims. Therefore, this research sought
to evaluate the effectiveness of training employees to identify potentially trafficked
victims.
This research project took place at a county social services department in the
greater Houston area. Prior to this research, only one victim was noted as a potential
victim of human trafficking in twelve months. Post-training, twelve victims were
identified in seven months.
The data were made up of counts of potentially trafficked victims, categorized by
months. A single subject interrupted time series design was used to analyze the data.
The null hypothesis claimed that there would be no effect in the number of potential
identifications being made after the implementation of the training intervention. A
celeration line test, a binomial test, and a two standard deviation band analysis revealed
that the training intervention produced significant results.

Challenges for this research project included lack of employee involvement, the
elusive nature of victim identifications, and fear of retributions from the traffickers.
Implications that resulted from this research include support of Governor Abbott’s plan to
reduce human trafficking, a potential need for assessment practices prior to training
efforts, and a demonstrated potential for greater research opportunities in the area of
training employees to identify victims of human trafficking.
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CHAPTER I
INTRODUCTION
Human trafficking is a global epidemic in which people become subject to slavery
against their will. Trafficked victims succumb to sexual or labor slavery, or sometimes
both. This type of slavery is run by a hidden empire, in hotels and homes, both in areas
of misfortune and in typical communities. This $150 billion industry operates on the
backs of those who deserve to be treated humanely with the opportunity to choose for
themselves how they should work and live (U.S. Department of State, 2018). Victims
live among us, trapped by those who have enslaved them through manipulation, drugs,
and other means of control.
Gateways to Trafficking and the Identification of Victims
Trauma can serve as an antecedent to developing people into trafficked victims
(Kristof, WuDunn, & Chermayeff, 2015). Traumatic events can make persons more
susceptible to being trafficked for several reasons, including: they think they deserve it; it
is part of life for them, sometimes inherited by family traditions; they feel there is
nowhere else to turn, etc. Once trafficking occurs, the trauma that they can endure seems
incomprehensible, from being removed seemingly permanently from family and friends
to being forced to repetitively perform acts in conditions that seem unimaginable
(Kristof, WuDunn, & Chermayeff).
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Personnel Encounters
County agency employees may serve as frontline staff in identifying trafficked
clients, especially if their clients have experienced any trauma (Kotrla, 2010). Likewise,
service providers at county social services offices serve clients that are facing poverty,
homelessness, abuse, immigration issues, natural disaster recovery, and more – all of
which can be antecedents to human trafficking. While not all vulnerable persons may
become trafficked victims, such circumstances can serve as reasons that trafficked
victims may come into contact with service providers (Kristof, WuDunn, & Chermayeff,
2015).
Identification Efforts
Identifying victims of human trafficking is not an easy task. Of the estimated tens
of millions of victims estimated globally, legitimate detection occurs for only 100,409
(less than 1%) of suspected victims (United Against Human Trafficking, 2018; U.S.
Department of State, 2018). A recent Trafficking by the Numbers report describes
research that was done in Texas that has helped to identify closer to 2% of victims
throughout the state (Busch-Armendariz et al., 2016). Nevertheless, there is much more
work to be done with identifying victims and so that services can be provided to them if
requested.
As this human trafficking epidemic has gained attention from researchers in
recent years, specific screening tools focus on identifying victims of human trafficking
are in demand (Hemmings et al., 2016; Yoshioka, 2018). Unfortunately, such
assessments are scarce. Searches performed in OneSearch and EBSCOhost, selecting all
databases, while using the keywords “human trafficking” and “screening tool” or
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“identification tool” revealed only three scholarly reviewed journal articles that spoke
about screening tools used for identifying victims of human trafficking (Armstrong,
2017; Bespalova, Morgan, & Coverdale, 2016; Greenbaum, Dodd, & McCracken, 2018).
Finding the Right Tool
A broadened search revealed a screening tool developed by the Vera Institute of
Justice that was found to be significant in helping social services employees to identify
victims of human trafficking (Simich, Goyen, Powell, & Mallozzi, 2014). While this
research is unpublished, it provides valuable information on empirically tested methods
for validating such a screening tool. Through describing such vigorous research efforts,
the authors demonstrate that they have prepared a screening tool to help staff more
efficiently identify human trafficked victims (Simich et al., 2014).
Such a lack of resources available reveals a considerable need for services
providers to receive training in identifying victims of human trafficking. It is likely that
employees have heard of human trafficking, but they may not be proficient in
determining which clients can be potential victims. Such training can involve equipping
staff with an empirically validated screening tool and educating and equipping them with
the skills necessary to use it.
The primary goal of this research is to assess the impact of training in the use of a
formal screening program on the successful identification of victims of human
trafficking. Such training involved educating personnel on the factors involved with
identifying victims of human trafficking and equipping them to use an empirically
validated screening tool for ensuring the validity of their assessments. This research
seeks to compare pre- and post-intervention periods at the county social services agency
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and evaluate whether training employees on identifying victims of human trafficking
impacts the effectiveness of victim detections.
Concepts used in this study included: identification, human trafficking, screening
tool, potentially trafficked victim, training employees, and interrupted time series
analysis. Identification is used to describe the act of recognizing and noting when a client
could be a human trafficking victim. Human trafficking is the illegal keeping and control
of a person against his or her will with anyone under 18 years of age, and by force, fraud
or coercion with any person 18 years and older. A screening tool is an instrument used to
clarify the identification of a potentially trafficked victim, using a question and answer
format. More specifically, a potentially trafficked victim is one that describes his or her
life factors in accordance with the framework of the legal definition of human trafficking
and of the questions outlined in the screening tool, as determined by the trained
employee. The client does not have to implicitly state that he or she is being trafficked to
be considered a potential victim, and, therefore, the caseworker may or may not report a
potential victim to a protective services agency. The training of employees is the act of
providing information to them through a PowerPoint presentation, supplying them with a
screening tool as a resource, and reminding them weekly on the skills needed to use a
screening tool to identify potential victims. Finally, an interrupted time series analysis is
a method of measuring data before and after an intervention occurred on a single group of
participants. This method was used to measure the amount of potentially trafficked
victims being identified before and after the training began.

4

CHAPTER II
LITERATURE REVIEW
This literature review was performed using search terms “conceptual structures,”
“crime prevention and control,” “domestic violence versus human trafficking,” “effective
training,” “employee motivation,” “employee training,” “frontline staff,” “gateway
trauma,” “human trafficking,” “human trafficking identification,” “human trafficking
screening tool,” “identifying victims of sex trafficking,” “interprofessional relations,
“human rights,” “screening tool,” and “sex trafficking” in the Academic Search
Complete, EBSCO, JSTOR, OneSearch for Abilene Christian University, SAGE Premier
Collection, SocINDEX, SpringerLink, and Wiley Online Library databases.
Criteria for selecting the articles involved searching for pieces that were ten years
old or newer (2008-present). Also, the results were limited to academic journals, or to
scholarly (peer-reviewed) journals, depending on which options were available. At
times, the “References Available” limitation option was used to help reveal the most
dependable resources available, depending on the type of information that was in
question.
Identifying victims of human trafficking is a much-needed yet complicated
process to put into practice. It involves understanding what human trafficking is, the
typical factors that victims face, and what tools are available to help guide the process.
Such knowledge can help to equip service providers to more thoroughly serve any
victims that may encounter.

5

Human Trafficking Context
Human trafficking is a significant problem in the United States and worldwide.
This problem can be examined according to the human rights violations it imposes, the
trauma it causes its victims, and the levels of costs it brings to people’s time, amount of
service, and our economy.
The Trafficking Victims Protection Act (TVPA) of 2000 defines trafficking as
“any act at any point in the process of a severe form of trafficking in persons,” which
includes:
any act of recruitment, harboring, transport, provision, employment, securing,
transfer, purchase, sale or receipt of a victim of such trafficking; or any act of
operation, management, or ownership of an enterprise in which a victim of such
trafficking engages in a commercial sex act, is subjected to slavery or a slaverylike practice, or is expected or induced to engage in such acts or be subjected to
such condition or practice; or sharing in the profits of a severe form of trafficking
in persons or any part thereof. (TVPA, Section 3, A and B)
In general, human trafficking is displayed in the forms of sex trafficking and/or
forced labor, depending on the types of slavery the victim experiences. These criminal
acts are not to be confused with human smuggling, which involves illegally smuggling
persons across borders (Kirchner & Frese, 2015). The U.S. Department of State (2018)
reported that “the face of modern slavery” includes sex trafficking, child sex trafficking,
forced labor, bondage labor, domestic servitude, forced child labor, and child soldiering
(p. 32-33). The implementation of force, fraud, or coercion is not required to be evident
for the conviction of sex trafficking if the victim is under the age of 18. Also, the
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movement of a person from one place to another does not need to be evident for a sex
trafficking conviction to occur; human trafficking can take place in one single
establishment (Wirsing, 2012). In the U.S., such forms of slavery transpire in nail salons,
restaurants, in neighborhood homes, in hotels, on city streets, and in rural farms, on a
global scale in every section of the world, and on the pages of the internet (U.S.
Department of State, 2018).
Moreover, the National Institute of Justice (NIJ) has ways to investigate further
effective means for understanding human trafficking as a whole. One of the specific
goals of the NIJ is to examine how global forms of crime impact the United States, which
has motivated them to support many platforms of human trafficking research (Picarrelli,
2015). As such, they maintain that research on identifying the scope of human trafficking
can help justice personnel gain a better understanding of labor trafficking practices,
characteristics of the traffickers, and how to respond to this epidemic throughout the U.S.
Therefore, the NIJ aims to invest in empirically rigorous studies that can help them gain a
better understanding of the prevalence and methods of trafficking throughout the nation
(Picarrelli, 2015).
The Prevalence of Human Trafficking
Gaining the best understanding possible of the prevalence of human trafficking is
crucial in proving a need for trafficking support in those areas (Basson, 2017).
Regrettably, the incidences of human trafficking are difficult to measure, given the
elusive nature of this tragic enterprise (Picarrelli, 2015). Also, Andreas and Greenhill
(2010) noted that such methods are questionable.
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Even so, the global law enforcement data contained within the Trafficking in
Persons Report (2018) noted 100,409 victims identified worldwide in 2017 (U.S.
Department of State). Another more localized study performed by researchers at the
University of Texas found that there are an estimated 313,000 sexual and labor victims of
human trafficking in Texas. Also, Busch-Armendariz et al. (2016) performed a rigorous
two-year study which revealed that there are an estimated 313,000 sexual and labor
victims of human trafficking in Texas. Of those 313,00, 234,000 were considered to be
victims of labor trafficking, and 79,000 were found to be victims of sex trafficking
(Busch-Armendariz et al., 2016).
Human trafficking is prevalent in all age groups. Victims range from the age of
about 14 years old, all the way to 60 years old (N. Arneston, personal communication,
September 8, 2018; E. Freeborn, personal communication, October 9, 2018). Even so,
homeless teenagers are said to be some of the most prevalently victimized persons, due to
their vulnerability and lack of protection. Undocumented immigrants are also more
prevalently trafficked persons, as traffickers take advantage of their fears of being
deported.
The Economic Impact of Human Trafficking
Also, human trafficking imposes a substantial economic impact on the state of
Texas and its victims. Busch-Armendariz et al. (2016) estimated that human trafficking
practices cost the state of Texas $6.6 billion. Factors associated with this $6.6 billion
include child maltreatment, at-risk youth services provided by the Department of Family
and Protective Services, and costs associated with homelessness (Busch-Armendariz et
al., 2016). Furthermore, the traffickers exploit an approximated $600 million from
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trafficked victims. The circumstances related to these costs include wages lost for
migrant farmworkers, cleaning staff, construction crew, kitchen employees in restaurants,
and landscaping and groundskeepers (Busch-Armendariz et al., 2016).
Costs of human trafficking to the public are laid out in expenses occurred through
mental health, physical health, housing, and law enforcement expenses (BuschArmendariz et al., 2016). Public health expenditures involve care that addresses injury
from assault, post-traumatic stress disorder, sexually transmitted infections, pregnancies
with abortions, pregnancies with births, and chemical dependency treatments. Criminal
justice expenditures involve homicide investigations, arrests, court hearings,
incarcerations, probation supervision, and foster care for children of victims (BuschArmendariz et al., 2016).
The Psychological Impact of Human Trafficking
According to the Universal Declaration of Human Rights (1948), people have the
right not to be “terrorized, tortured, or assassinated” (United Nations, 1948, as cited in
Brabeck & Rogers, 2000, p. 171). The types of trauma that victims endure comprise
physical, psychological, and emotional injuries (Rafferty, 2016). Victims experience
physical traumas as a result of sexual and physical abuse, attempted murder, rape,
atypical sex acts, addictions to drugs and alcohol, and abortions; forms of psychological
and emotional distresses in victims include feelings of numbness, depression, anxiety,
and post-traumatic stress disorder (Cecchet & Thoburn, 2014).
Characteristics of Trafficked Victims
Determining identifiable characteristics for victims can be challenging. Human
trafficking knows no boundaries when it comes to traffickers selecting their victims.
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Traffickers recruit subjects from countries across the globe, both male and female, young
and old.
Targeted Traits
While elite neighborhoods can serve as focus areas for recruitment, traffickers
tend to target people who are misfortunate and seem to have nowhere else to turn. Other
victims are forced into such slavery by their parents, other family members, and friends,
sometimes for drug money, sometimes in the hope of a better life (Dank et al., 2014;
Gibbs, Walters, Lutnick, Miller, & Kluckman, 2014; Gozdziak & Bump, 2008; Picarelli,
2015). Many times, victims get lured into a trap that eventually serves as a prison. Such
actions have created an era of slavery that far exceeds the acts of slavery in times past
(Kirchner & Frese, 2015).
Demographics of trafficked victims. The NIJ supported research to find
common characteristics of trafficked victims, such as specific demographics or
socioeconomic status, among victims of human trafficking. What they found was that
victims came from all types of these variables. More accurately, victims were likely to
experience “transitional life circumstances” that led to feelings of despair and
powerlessness at the time of being trafficked (Picarelli, 2015). Also, research performed
by different types of services providers (such as in the medical and social services) was
said to be important for broadening the scope of the needs of trafficked victims
(Picarrelli, 2015).
Unique identifiers. Greenbaum, Dodd, and McCracken (2018) recently
performed such research with 108 participants in a medical setting. They found that,
compared with another group, the 25 trafficked victims shared some interesting
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commonalities. These similar characteristics included the presence of a tattoo (not
necessarily a branding), a history of fractures over his or her lifespan, substantial injuries,
“a traumatic loss of consciousness,” a history of violence inflicted upon him or her, a
history of drug use, a history of running off, and a past record with law enforcement
and/or with child protective services (Greenbaum, Dodd, & McCracken, 2018).
Strategies to Reduce Human Trafficking
As such, there is hope that goals to reduce human trafficking are obtainable.
Landman (2018) found a strong positive correlation between anti-slavery laws and the
reduction of the prevalence of slavery. Also, accountability grading procedures for each
state have motivated state leaders to advocate for improved human trafficking policies
(Forbes, 2018). As such, lawmakers agree that putting such legal frameworks into
practice serves as an important foundational step for eradicating human trafficking in the
future (Forbes, 2018).
Foreign Efforts
Foreign lawmakers have made great strides toward reducing human trafficking as
well. In Sweden, for instance, there is only currently a “handful” of trafficked victims in
their country (Heber, 2018). Heber (2018) noted that such a low rate of human
trafficking instances is attributed to stricter border control, allocating a collective
responsibility for crime control to the citizens, and blurring the lines between prostitution
and sex trafficking categorization in justice strategies.
U.S. Efforts
While such measures may not always be favorable in America, it is possible that
the U.S. justice systems can be creative in finding ways to build such frameworks into
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our fight against human trafficking, such as stricter penalties for purchasers and sellers,
specific rewards for engaged citizens, and reducing opportunities for prostitution. Even
though this fight against human trafficking may seem daunting, our country is not
without hope in opportunities to eliminate human trafficking practices nationwide.
Applicable framework. An innovative way to address human rights abuses is by
transforming systems of power in a way that creates a culture devoted to supporting
healthy human rights environments. This concept can be carried out by educating
citizens to identify unlawful treatment correctly. As such, people learn not to exacerbate
human rights violations through social acceptance (Brabeck & Rogers, 2000).
Recent initiatives. Awareness of such tactics is gaining interest by the justice
system, by citizens who wish to help, by social service agencies, by researchers, and
more in recent years (Picarelli, 2015). Research has helped to define human trafficking
and aim put an end to it by identifying and analyzing trends in human trafficking
variables, and by seeking to provide proper justice to both the victims and the offenders
(U.S. Department of Homeland Security, 2017; William Wilberforce Trafficking Victims
Protection Reauthorization Act of 2008). In addressing such concerns, the NIJ research
team also works toward identifying the methods and operation of human smuggling,
profiling perpetrators, measuring the instances of human trafficking, and identifying
evidence-based practices. These methods contribute to the overall goals of improving
justice solutions and diminishing or eradicating “all forms of human trafficking”
(Picarrelli, 2015, p. 41). Today, as identification strategies improved, typically
criminalized victims are now receiving supportive services over jail sentences. Justice
systems are now recognizing that victims are lured into the trade by force, fraud, or
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coercion, which helps to define the true victims versus the perpetrators (United Against
Human Trafficking, 2018). Due to such inconsistencies with victims, identifying them
can be a difficult task.
Barriers to Identifying Trafficked Persons
Victims of human trafficking are unfortunately well-hidden, either literally or
because they can so easily blend in with the rest of society. Also, potentially identified
victims claim to be satisfied with their current circumstances, so it is difficult to know
whether or not they are under the control of another person.
A Gap in Practice
The Human Trafficking by the Numbers report provides data that justifies a need
for greater identification strategies throughout Texas. They have found that agencies are
not identifying victims in comparison to the number of victims discovered in the research
(Busch-Armendariz et al., 2016; T. Jorn, personal communication, October 8, 2018).
Unfortunately, many service providers have yet to put such aims into practice.
Employee Perspective
Employees may attend presentations or know about human trafficking, but they
may not necessarily put specific identification strategies into practice (A. Gonzales,
personal communication, 2018). Equipping staff to identify trafficked victims involves
raising awareness by clearly defining the terms of human trafficking and helping them to
identify the typical signs of trafficking. It also entails providing employees with a victim
identification assessment tool and training employees how to use it.
Additionally, agencies tend to make up their own questions because they do not
have the time or the know-how to find and implement an empirically validated
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assessment tool. Furthermore, even if an effective screening method is applied, if staff
turnover is high within an agency, new staff may not be thoroughly trained on how to
identify victims. Also, personnel do not always remember how to identify victims,
chiefly if the training only occurs once a year (T. Jorn, personal communication, October
8, 2018). Relatedly, law enforcement perceptions and victims’ trust create additional
barriers to efficient identification. Ironically, both parties do not always see human
trafficking as a problem and, therefore, intensify the difficulties with identification of
victims (Picarrelli, 2015).
Finally, for the welfare of the trafficking victims, training personnel on how to
identify victims of human trafficking also involves informing them on how to provide
services to victims once they have been identified (Basson, 2017). If service providers
and law enforcement personnel do not fully understand the constructs of human
trafficking, victims may become subject to being treated as a criminal. As such, victims
may be less likely to receive the benefits they need and may not be free to testify against
their traffickers (Simich, Goyen, Powell, & Mallozzi, 2014, p. 2).
Victim Perspective
Victims do not readily identify themselves as being trafficked for many reasons,
including fear of retribution by the trafficker, dependence on the trafficker, fear of being
arrested, and unawareness of the presence of trafficking (Basson, 2017; Greenbaum,
Dodd, & McCracken, 2018). For some trafficked victims, their experiences are just a
regular part of the environment that they experienced (Kristof, & WuDunn, &
Chermayeff, 2015). Also, service providers lack the training necessary to be able to

14

identify victims effectively, and agencies in general exhibit deficiencies in reliable data
collection methods (Basson, 2017).
Undocumented migrants are especially vulnerable to being trafficked as they are
fearful that getting help from police will lead to deportation. Such fears and language
barriers hinder trafficked migrants from being willing to speak up about their
circumstances. As such, countries across the globe are making efforts to protect
undocumented migrants from being taken advantage of in this way (U.S. Department of
State, 2018). For instance, the Bahraini government made it possible for undocumented
migrants to self-sponsor, they standardized domestic worker guidelines, and they
launched a campaign to inform all migrant workers their rights under Bahraini law.
Additionally, organizational leaders in the Dominican Republic formed a collaborative
effort to help resettle and protect previously trafficked victims (U.S. Department of
State). Undocumented migrants have substantial hurdles to overcome in maintaining
their safety amidst potential vulnerability. Such efforts made by these countries provide
examples of strides that can be taken to prevent undocumented migrants from being taken
advantage of by traffickers. Such efforts can also help clear the paths for rescuing and
providing services for victims that are too afraid to come out of the shadows.
Overcoming Barriers to Identifying Trafficked Persons
The NIJ aims to overcome impediments to victim identification through
overcoming biased perceptions. Clearly defined terms of what human trafficking is,
accurate data of the prevalence and nature of trafficking can inform lawmakers, judges,
and service providers with the tools necessary to fully understand verifiable concepts of
human trafficking (Picarrelli, 2015).
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A second method for overcoming identification barriers involves implementing a
one-day census of survivors (Picarrelli, 2015). Rather than trying to find victims in their
hidden locations, researchers can account for survivors and make estimates based on that
data. The NIJ also seeks to examine operation strategies of traffickers in the United
States to help identify the social make-up and networking characteristics of human
trafficking, which helps to streamline identification efforts (Picarrelli, 2015). Relatedly,
another method used by the NIJ to combat human trafficking and improve the
identification of victims involves replacing old, incongruent data with new data, such as
in the creation of an empirically tested screening to supported by the NIJ and developed
by the Vera Institute of Justice (Picarrelli, 2015; Vera Institute of Justice, 2014).
There are many different methods for addressing the multifaceted issues involved
with identifying victims of human trafficking. Naturally, one of the first steps in this
process is streamlining methods for doing so. Research has demonstrated that
empowering employees to know how to identify victims and equipping them to do so can
make a favorable impact on the amount of identifications of trafficked victims
(Bespalova, Morgan, & Coverdale, 2016; Picarrelli, 2015; Simich, Goyen, Powell, &
Mallozzi, 2014; U.S. Department of State, 2018).
Victim Identification Training
Training community members to identify vulnerabilities to human trafficking is
imperative in being vigilant toward dissolving the trade (Secretary Pompeo, U.S.
Department of State, 2018). Unfortunately, many staff would like to identify victims, but
they often do not know how, nor do they know where to find such information.
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Fortunately, research is helping to pave the way for such training opportunities to become
available.
Studies have shown that when a wide variety of service providers are working
together to identify victims, the community can respond more effectively (U.S.
Department of State, 2018). Such efficient training strategies are demonstrated globally,
in the form of mandating trainings at licensure offices, bringing awareness to juvenile
workers and police members, providing identification training materials and victimcentered techniques in assessment, hosting training workshops, informing media on the
specifics of human trafficking and emphasizing mandatory reporting procedures,
especially concerning the cases that involve children (U.S. Department of State, 2018).
Screening Tools
Screening tools can be used as a resource for employees to refer to after training
occurs. This provision can serve as a means of equipping employees with the skills
needed to carry out the training that was implemented. There are different types of
screening tools available and several of them have been empirically validated.
One of the first steps toward creating an empirically valid screening tool was the
use of “respondent-driven sampling” which helped researchers to conceptualize the
number of locally trafficked victims more clearly, which can lead to practical measures of
the prevalence of human trafficking nationwide (Picarrelli, 2015). Unfortunately,
screening tools are not easy to obtain. A search using the term “human trafficking
screening tool” performed in the OneSearch for Abilene Christian University database
displayed six sources as being related to a screening tool that can be used to identify
victims of human trafficking. Another search using the terms “screening tool” and
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“human trafficking” performed in the EBSCOhost database, selecting all available
databases, revealed 46 academic journal results. Unfortunately, further analysis of the
article reviews obtained in both searches demonstrated that only three items actually
spoke about screening tools related to human trafficking (Armstrong, 2017; Bespalova,
Morgan, & Coverdale, 2016; Greenbaum, Dodd, & McCracken, 2018) and only one
spoke about actually developing a screening tool for the sake of identifying victims
(Greenbaum, Dodd, & McCracken, 2018). Also, out of the public health concern of
human trafficking, Bespalova, Morgan, and Coverdale (2016) sought to find a specific
screening tool for use in a healthcare setting using PubMed and Google search engines.
While the search revealed nine screening tools, there was only one that demonstrated
validity testing, which was the Vera Institute of Justice Trafficking Victim Identification
Tool (Bespalova, Morgan, & Coverdale, 2016; Simich, Goyen, Powell, & Mallozzi,
2014).
Greenbaum, Dodd, & McCracken (2018) sought to develop a screening tool that
could identify sexually trafficked minors in medical environments. Unfortunately, their
instrument was not successful in identifying victims that were not previously identified.
Thankfully, though, this was because authorities were already able to identify them as
victims, which shows a strong effort to fight human trafficking on the part of law
enforcement in the Atlanta, Georgia, area (Greenbaum, Dodd, & McCracken, 2018). A
positive factor that came out of this study is that Greenbaum et al. were able to
successfully identify common characteristics among trafficked victims, which Picarelli
(2015) says is key to helping authorities to identify trafficked victims in the future.
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Greenbaum, Dodd, & McCracken (2018) also contributed to further research by
choosing to establish a threshold as to the number of positively answered questions in
relation to accurately identifying a trafficked victim. They found that participants who
positively answered two to six screening questions were 22 times were more likely to
identify as a sexually trafficked victim than a participant that provided fewer than two
positive responses (Greenbaum, Dodd, & McCracken, 2018).
The Trafficking Victim Identification Tool. The Vera Institute of Justice
developed the Trafficking Victim Identification Tool (TVIT) with support from the U.S.
Department of Justice (Simich, Goyen, Powell, & Mallozzi, 2014). In an attempt to
overcome identification barriers, Simich et al. (2014) sought to create a screening tool
that could identify young and old, domestic and foreign-born, sexual and labor, victims of
human trafficking. Their method for developing this screening tool involved working
with 11 service providers, which resulted in collecting data from 230 potentially
trafficked victims. Also, Simich et al. (2014) performed 36 in-depth interviews with
service providers, trafficking survivors, and law enforcement personnel to determine
variables that would be most effective in the implementation of a screening tool. This
validation process resulted in a screening tool that could accurately identify victims of
human trafficking. Of the 180 participants who agreed to participate in the study, 53%
(N=96) of them identified as trafficked victims. This screening tool has been shown to be
valid in shortened versions as well and can accommodate to identify specifically labor or
specifically sex trafficking. Also, with victim-centered techniques, this screening tool
can be utilized with multiple types of service providers, to include law enforcement,
lawyers, and social workers (Simich, Goyen, Powell, & Mallozzi, 2014).
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The Commercial Sexual Exploitation Identification Screening Tool. Basson
(2015) and her team developed the Commercial Sexual Exploitation Identification
Screening Tool (CSE-IT). After failed attempts to find a screening tool to meet all of
their criteria, the WestCoast Children’s Clinic developed a screening to aid in effectively
identifying child victims of sexual exploitation (Basson, 2017). The development of this
tool involved interviews with over 100 patrons, including survivors of trafficking and
service provider personnel. Afterward, 45 different agencies, which comprised child
welfare and juvenile justice agencies as well as community organizations, tested the
screening tool (Basson, 2017). Criterion validity, Cronbach’s alpha, and ETA measures
verify that the CSE-IT screening tool exhibits its validity in identifying exploited children
and its reliability in the final structure of the assessment. Additionally, the CSE-IT tool
was found to be useful in correctly identifying victims across different agency settings
(Basson, 2017). Overall, the research, development, and implementation of the CSE-IT
screening tool is accomplishing its goals in establishing the feasibility of using such a
device by service providers, and growing awareness and support for sexually exploited
youth (Basson, 2017).
The Tier 1 Screening Platform. The Allies Against Slavery organization has
also developed a screening tool, but no published information could be found on how the
tool was developed or the validity or the reliability of the tool. Even so, their website
offers a Tier 1 Screening Platform, which is a web-based product that provides ease of
usability and real-time data related to the information that is being produced by its users,
including information from a screening tool within this program (Allies Against Slavery,
2014-2015). Agency leader reviews of this Tier 1 Screening Platform note that it has
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helped to increase the number of victims being identified and they note that it is very
usable (Allies Against Slavery, 2014-2015). Due to training barriers, the Allies Against
Slavery work to maintain a real-time updated web-based tool to keep staff up-to-date on
trafficking trends and to be equipped with a highly user-friendly tool in helping them to
effectively identify victims (Allies Against Slavery, 2014-2015; T. Jorn, personal
communication, October 8, 2018).
Additional screening tools. Finally, the full text of the article by Armstrong
(2017) provided further information regarding five more screening tools. The screening
tools listed in this article include the CSE-IT, screening tool, as listed earlier, the
Intervene tool by Shared Hope International, the Asian Health Services and Banteay
Srei’s CSEC Screening Protocol, the Sexually Exploited Children Screening Protocol,
and the CSEC/CST six-item screening tool (Armstrong, 2017).
User-friendly. Two of the screening tools discovered by Armstrong (2017) were
found to be particularly useful. The Asian Health Services and Banteay Srei’s CSEC
Screening Protocol and the CSEC/CST six-item screening tool were found to have fewer
screening items, they were easier to use, they were designed from multiple information
sources, and they did not ask for a large amount of self-disclosure by the client
(Armstrong, 2017). Tools like these are ideal in getting employees to routinely screen for
trafficked victims, especially in comparison to more complex tools, such as the
Improving Human Trafficking Tool developed by the Vera Institute of Justice (2014).
Similarly, the Tier 1 Screening Platform tool is particularly easy to use, due to its
ease in training methods and its electronic, real-time data capabilities (Allies Against
Slavery, 2014-2015; T. Jorn, personal communication, October 8, 2018). This tool has
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also been validated to have the ability to increase the amount of identifications of
trafficked victims (Allies Against Slavery, 2014-2015). Unfortunately, such claims have
yet to be validated through empirical study (T. Jorn, personal communication, October 8,
2018).
Services for Victims
Ideally, using an effective screening tool will be beneficial in leading victims to
receive any care that they may need. Unfortunately, victims often do not want to be
identified. However, screening tools can help provide a path to services for victims that
are seeking to break away from the lifestyle that they are being forced to live.
Once a victim has been identified, services for trafficked victims can begin. In
doing so, service providers serve victims best when victims are led through the service
process with careful guidance, in a manner that helps victims to feel safe throughout the
process (Rockinson-Szapkiw, Spaulding, Justice, & Owens, 2017). Furthermore,
services for trafficked victims can be provided in several ways. Victims’ immediate,
short-term needs include secure housing and healthcare; long-term treatment plans can
include transportation, education or job training, reunification with loved ones, legal
assistance, mental health counseling, and advocacy (Rockinson-Szapkiw et al., 2017). As
an example, the Salvation Army established a STOP-IT program in Chicago, Illinois,
aimed at helping victims gain their independence. The services that they provided with
this program include “crisis intervention, criminal justice system-based advocacy,
emotional and moral support, employment assistance, family reunification, housing
advocacy, legal services, ongoing case management, protection/safety planning, and
social service advocacy” (Wirsing, 2012, p. 470).
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Service providers in the county social services agency have several agencies to
choose from when it comes to seeking services for victims of human trafficking. The
human trafficking hotline serves as a general contact for directing service providers to the
agencies that can provide help to trafficked victims. Also, Elijah Rising, The Landing,
and Rescue Houston are local agencies that can help victims of sexual trafficking.
Finally, the YMCA is the local agency that aims to serve both labor and sexually
trafficked victims.
Conclusion
There are immense hardships associated with human trafficking. Such deficits
come in the form of practice costs and costs lost to those who have earned it through
labor without pay (Busch-Armendariz et al., 2016). There are also the losses of the lives
that people could live, were they not trafficked, and of those who must go on without
their loved ones present. Unfortunately, for some, they lose, no matter what the situation.
At a minimum, though, those trafficked lose out on the opportunity to determine for
themselves which life choices they would like to make.
Further research on the topic of increasing the identifications of trafficked victims
needs to be done more widely, and with larger populations of service providers. Also, as
the identifications of victims increase, it is essential that we learn the difference that
freedom for these slaves makes, both in short and in the long term. It is essential that
researchers make every effort to prevent harm to those that are involved in the study. As
such, it is critical to make sure that identifying victims brings about a better life for them
than the life that they are living while being victimized.
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Prior to this study, there were no records of victims being identified in the county
social services department; there were only questions about possible victimization. The
intervention strategy for this research involves the use of an empirically based screening
instrument with appropriate training in accurately identifying victims of human
trafficking.
With the number of tools available, it can be challenging to decide which tool to
use within a particular agency. Sometimes making such a decision involves convenience
in the tool’s use and the training required. Another factor to consider is the population
which the agency serves. Many of the screening tools available are ideal in helping to
identify sexually exploited children. Unfortunately, populations that are excluded from
such screening tools include adult and labor trafficked victims. The only screening tool
that was found to address such people groups is the Trafficking Victim Identification
Tool (TVIT) developed by the Vera Institute of Justice (Simich, Goyen, Powell, &
Mallozzi, 2014; Vera Institute of Justice, 2014).
The population of clients that visit the county social services is made up of adults
facing poverty, natural catastrophes, and many forms of trauma. The TVIT can be used
with a variety of client make-ups and with a variety of service providers, and it is useful
in identifying both labor and sexually trafficked victims. This tool has also been used to
identify victims in the “Human Trafficking by the Numbers” report developed by the
Institute on Domestic Violence and Sexual Assault staff at the University of Texas at
Austin and to identify adult victims in practice (Busch-Armendariz et al., 2016; Williams,
Wyatt, & Gaddis, 2018). Therefore, the TVIT and its accompanying training advice
developed by the Vera Institute of Justice was chosen by the agency as the best material
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to serve the needs of this population at this county social services agency (Simich,
Goyen, Powell, & Mallozzi, 2014).
Empowering employees in this way purposes to improve victim identification in
comparison to previous ad hoc vocational training. The objective of this research sought
to answer the question of whether the empirically designed Trafficking Victim
Identification Tool and the associated training increased the amount of accurate
identifications of human trafficked victims (Simich, Goyen, Powell, & Mallozzi, 2014).
The ultimate aim of the fight against human trafficking is to free those who are
enslaved by traffickers and then provide them with the services that they need for
recovery. Identifying victims is the first and one of the most critical steps in this process.
This research evaluates the impact of a training program in relation to the identification
of trafficked victims. An empirically validated screening instrument was implemented
within a social services department to help employees to more effectively identify
potentially trafficked victims. The researcher measured pre- and post-training records of
potentially trafficked victims within this agency.
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CHAPTER III
METHODOLOGY
A verbal interview with a case manager within the county social service agency
revealed that, even though three suspected victims were considered to be victims of
trafficking within the past year, only one identification of potential or actual victims was
formally reported (on June 12, 2018) (G. Rosales, personal communication, October
2018). Furthermore, the social services director acknowledged that case managers within
the agency were not trained to identify victims of human trafficking (A. Gonzales,
personal communication, September 2018). Subsequently, as part of this thesis project,
the agency staff were trained to identify victims of human trafficking and given the
Trafficking Victim Identification Tool, developed by the Vera Institute of Justice, as a
screening platform (Simich, Goyen, Powell, & Mallozzi, 2014). Counts of identifications
were recorded prior to training and after the implementation of the training. The pre- and
post-counts were then evaluated.
Training
Training of agency personnel included general information about human
trafficking and specific information from the “Tool and User Guidelines” from the Vera
Institute of Justice webpage (2014). They were also provided with copies of the actual
screening tool and methods for finding and using the tool online (via PDF), as well as
further information about the tool. Furthermore, the trainer met with each staff member
one-on-one to gain additional feedback on any barriers to using the tool and to help case
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worker feel more comfortable in using it. Finally, the trainer used this feedback to
inform weekly accountability emails that were sent to the caseworkers.
Design
This research implemented an interrupted time series design to evaluate the
impact of training employees to identify potential victims of human trafficking in relation
to the number of previous identifications. A potential identification was deemed as one
that showed enough variables to match the definition of human trafficking, specifically
reflecting the areas of force, fraud, or coercion. In a single time-series design, the
“intervention” is a point in time when the typical methods for delivering services were
interrupted with a new type of strategy (Petrosino et al., 2017). For the purposes of this
research, the intervention is training service providers to identify victims. The baseline is
made up of the observations of identified potential victims prior to the intervention.
Counts of observations of potential trafficking victims continued in the post-intervention
period. This design allows researchers to compare the baseline incidences of a
phenomenon to the number of incidences that occur after the introduction of an
intervention.
Population and Sampling
The treatment group is comprised of employees at a county social services
agency. These employees serve populations comprised of adults that have been victims
of crime, have been affected by Hurricane Harvey, and/or those that are facing general
poverty and/or homelessness. For the purposes of this study, potential victims are
defined as those that could be victims based on the results of the use of the screening tool
but may not evidentially stand out as actual trafficked victims.
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Screening tool. As part of their training, employees were taught how to use a
screening tool to help them deny or validate the potentiality of a trafficking occurrence.
Therefore, the basis for a caseworker determining whether a client is a potentially
trafficked victim in the intervention period involves the use of a 20-item screening
tool. Factors considered in this screening tool include client demographics, migration
information (questions 1-4), and working/living conditions (questions 5-20). There is not
a points system provided with this screening tool to help set a boundary for potential
victims; the identification of a potential victim is based on the user’s discretion. A copy
of the full content of the screening tool, along with the reflective portion of this tool, is
included in Appendix B.
As mentioned earlier, The Vera Institute of Justice members worked with 11
services providers, collected data from over 230 cases, and performed 36 focus groups
with providers to identify best practices for developing a screening tool that could
reliably and accurately identify victims of human trafficking (Simich, Goyen, Powell, &
Mallozzi, 2014). Construct validity of this screening tool was determined through
analyzing variables and reducing them into strong, consistent categories, that
demonstrated components of abusive labor practices, physical harm or violence, sexual
exploitation, and isolation of victims (Simich et al., 2014) Criterion validity was
demonstrated via the comparison between the stated likelihood of victimization and the
interview responses; the resulting Cohen’s Kappa scores, 0.860 and 0.829, respectively,
demonstrated a high level of agreement between these comparisons (Simich, et al.)
Furthermore, the inter-rater reliability (K=0.887), and the internal consistency measures
(Cronhach’s a=0.910) also demonstrated strength in the tool. Finally, the predictive
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validity of the variables within the tool was indicated to be a “significant predictor of
their scales at a level of p≤.05,” with the majority of the questions demonstrating
significant predictor levels of p≤.001 (Simich et al., 2014, p. 127). Simich et al. (2014)
subsequently found that both the long and short versions of the tool were valid predictors
of identifying both labor trafficked and sexually trafficked victims.
Procedures. Data was collected from agency archives, caseworker notes, and
logs that identified the number of identifications of past trafficked victims as well as the
number of identified victims post-training. The number of incidences of identified
victims prior to the study were requested from the director and the staff of the social
services agency and were then counted and categorized by amount per month for the past
twelve months. Following the training intervention, the number of identified victims was
to be tallied by month. Awareness of the training was encouraged by the provision of
weekly reminders sent to the staff. The data counts were totaled on a monthly basis for
the duration of seven months.
Data Collection
The outcome of the intervention was measured by counting the number of
potentially identified victims. Pre-intervention counts were measured using agency data
provided in the employees’ case notes; post-intervention data were gathered using the
same method, on a month-to-month basis.
The monthly data covered a little over 19 months, from October 17, 2017, to
April 17, 2019. Included within this time frame were accounts of pre-training victim
identifications from October 17, 2017, to October 16, 2018 (before the training began).
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Also, post-training accounts of victim identification were recorded from October 17,
2018, to March 29, 2019.
Human Subjects Protection
Human subjects’ protections were taken into consideration during the
implementation of this study. Due to the research’s use of existing agency data, and
because no identifiable information is being provided to the researcher, no threat of harm
was anticipated for the employees or the clients. Employees were simply trained as they
would be for any other type of practice. As such, an exempt application was submitted to
the Institutional Review Board (IRB) for further consideration of these practices. The
approval for exemption of this research project has been included in Appendix A.
Data Analysis
The type of data to be collected included counts of pre-training identifications and
counts of post-training identifications of trafficked victims. Data was collected on a
monthly basis, dating back one year, and dating forward seven months. A baseline was
created using appropriate statistical methods using previously collected data. A
comparison was then made using a “celeration line” technique once the new data was
collected.
Statistical significance in a time-series design can be controlled by empirically
modeling “serial dependence as a time series process” (McDowall, McCleary, Meidinger,
& Hay, 1980, location 83). Serial dependence is then statistically controlled through such
modeling (McDowall, McCleary, Meidinger, & Hay, 1980).
The outcome measures were calculated based on the comparison between the
number of identifications of human trafficked victims prior to training and the number of
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identifications of victims post-training. The parameters for identifying victims were
outlined in the Trafficking Victim Identification Screening tool and were based on
whether the victim is being controlled by force, fraud, or coercion (Simich, Goyen,
Powell, & Mallozzi, 2014).
A single subject design was used in the analysis of this data due to the low
number of data points and the evaluation of a single population (not a sample).
Accordingly, inferential tests were not used to avoid potential violations and limited
variability within the small number of participatory employees. The data were analyzed
using two approaches to evaluating the impact of the training of potential trafficked
victims.
Celeration line. A celeration line is used to represent trends in the data. The
baseline analysis of identifications shows one of 12 observations to be in the desired
direction (0.083). In the treatment period, 5 of 7 observations fall in the desired range,
based on the celeration line as projected into the treatment period. Using Bloom, Orme,
and Fischer’s table for analyzing data (1995), with this proportion of observations in the
baseline period, only three observations above the celeration line are needed in the
treatment period to demonstrate a probability of less than 0.05.
Binomial test. In continuing to test the concept of “meaningful” change, the split
middle line and the binomial tests were used to assess the null hypothesis that the training
has no impact on the number of potential victim identifications, that the intervention has
not changed the relative positions of the data points across phases (RMUoHP, 2015).
This method can help determine a significance of a treatment phase in relation to the
baseline phase (RMUoHP, 2015).
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In order to test that the significance represented was a true occurrence, a binomial
test was performed. Successes were defined as any points above the split-middle line in
the celeration line chart. The number of trials represent the number of points that data
were collected on (RMUoHP, 2015). For this research project, data points were
represented by months. The binomial probability was .5; there was a 50% chance the
data would either be above or below the line. The cumulative variable was noted as
“false,” which represented the null hypothesis that there would be no change between the
baseline and the post-intervention positions.
Two standard deviation band method. The two standard deviation method was
used to assess the variability of the baseline data by calculating the mean and the standard
deviation of the data points (RMUoHP, 2015). Furthermore, the means of the baseline
scores were calculated to discover trends in the data. After these calculations were made,
statistical significance was demonstrated according to the understanding that at least two
data points must fall outside the two standard deviation band in order for the intervention
to be considered significant (RMUoHP). Such calculations involved the use of a manual
“two standard deviation” approach (Bloom et al, 1995) (see Figure 1).
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Figure 1. A two standard deviation chart.
Data in the baseline period yielded a standard deviation of 0.289. Twice this
amount equals 0.578. Mean reports in the treatment period were 1.857, with a standard
deviation of 2.478. The criterion in this method for determining statistical significance is
the presence of at least two consecutive observances above the two standard deviation
line.
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CHAPTER IV
FINDINGS
The counts of pre- and post-training identifications are listed in Table 1 below.
Before the intervention was introduced, the personnel at the social services department
identified one victim of human trafficking, due to the client’s self-identification efforts.
Following the training intervention, thirteen potential victims were identified.
Table 1
Counts of Identifications of Potentially Trafficked Victims
Pre-Intervention
October
November
December
January
February
March
April
May
June
July
August
September

0
0
0
0
0
0
0
0
1
0
0
0

Post-Intervention
October
1
November
1
December
0
January
3
February
7
March
1
April
0

Celeration Line
The trend of data was compared across two adjacent phases. The points in the
plot demonstrate a significant effect in creating meaningful change from the baseline to
the intervention period; over 50% of the intervention counts were above the baseline
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counts (RMUoHP, 2015). As such, the counts of the post-intervention identifications
differed from the trend of the baseline pattern. There were five points above the
celeration line in the post-intervention data, versus one point above the celeration line in
the pre-intervention data. Using the approach based on Bloom, Orme, and Fischer’s table
(1995), the data strongly suggest that the treatment appeared create a meaningful change.

Figure 2. A celeration line graph.
Binomial Test
As a result of running this analysis, the observed pattern of data was found to be
significant (p = 0.03). Therefore, the null hypothesis was rejected. There is an observed
significant effect from baseline to post-intervention.
Two Standard Deviation Band Method
There are two instances in the intervention period that meet or exceed the
criterion of at least two consecutive instances above the two standard deviation line.
Thus, it is reasonable to interpret the impact of the training as statistically significant.
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CHAPTER V
DISCUSSION
This research effort introduced the implementation of training employees to
identify victims of human trafficking. The number of potential identifications were
recorded, and analysis was performed on the comparison of pre-training counts and posttraining counts. The results were statistically significant, indicating that the training had
an effect on the number of identifications of potentially trafficked victims.
Victims Are Difficult to Identify
A two-fold problem generally arises when training employees to identify
potentially trafficked victims. First, victims are difficult to identify. Their status as a
victim is elusive, especially when they are held prisoner through fraud or coercion. This
predicament is especially evident when the controller accompanies the victim to his or
her case management appointment. During the time of this study, it was also found that it
can be difficult to define the line between voluntary sex acts and human trafficking.
Also, victims do not want to share information about their circumstances due to fear of
retribution by the traffickers and other associated persons that could be affected by a
police presence.
Employee Obstacles
Only two of the six employees trained at the social services agency put forth the
effort to identify victims: one that works with victims of crime, and one that served
persons recovering from hurricane Harvey. Reasons for not identifying potential victims
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included the absence of clients that presented red flags and fear of retribution by the
traffickers.
More specifically, an unawareness of the consequences for both the victim and
the employee creates a level of resistance to identify potential victims. Social services
clients tend to advocate for clients rather than aim to bring them harm. Also, there is a
level of concern for consequences for employees as well in bringing victims’ statuses into
light. The threat that traffickers impose create a level of resistance to identify victims.
The Process
This training program began through a realization that case managers at a social
services agency were not identifying victims of human trafficking. This understanding is
concerning for two reasons. First of all, the social services agency is located in the
greater Houston area, which is one of the largest hubs of human trafficking in the United
States. Secondly, two of the case managers serve victims of crime specifically, so they
are even more likely to encounter potential victims of human trafficking.
The Agency’s Response
As such, the director of social services implemented a plan to train employees to
identify victims. Six employees were trained via a PowerPoint presentation to identify
the red flags of potential identifications and to use a screening tool to better equip them to
identify potentially trafficked victims. For three months following the training,
employees were also sent weekly reminders, updates, news-related articles, and offers of
support in relation to identifying potentially trafficked victims. Post the initial training,
the number of potentially trafficked victim identifications made by trained employees
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were tracked using a month-by-month accounting measure in the form of an Excel
spreadsheet.
Implications for Practice
This model of training employees to identify victims of human trafficking was
shown to be significantly successful. The comparison of identification counts pre- and
post-training indicate that the level of identification of potentially trafficked victims was
significantly improved by the training. Such findings suggest that training social service
employees to identify victims of human trafficking may be an effective practice for
improving the amount of identifications being made.
However, the implementation of this study was not without its challenges. There
are several areas in which the study could have experienced exponential results that did
not occur due to limitations. Addressing such challenges both before and after training
employees can further improve the effectiveness of training employees to identify
potentially trafficked victims.
The agency in which this research occurred serves to help people out of
impoverished situations. While violence and trafficking-related situations occur within
this population, the clients that come into the agency are not necessarily interested in
seeking help for that particular area. In contrast, the nature of the screening tool being
used for this research includes very straightforward questions about one’s workplace and
living conditions (see Appendix B). Such questions are not necessarily contusive to the
type of services that these clients are seeking to receive.
Moreover, caseworkers and case managers are not necessarily familiar with the
nature of trafficking dynamics. Even more, caseworkers and case managers are pressed
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for time and have a lot to consider in serving the population for which they signed up to
serve. Such service parameters and limitations also have not aided this research project
well in introducing something new for them to take on. When they were first trained,
there was a lot of interest. However, as interest waned, so did the motivation to identify
victims of human trafficking.
There is a need for further trainings to take place throughout workplaces for
service providers to be able to recognize victims of human trafficking. It is not
acceptable for people to endure such hideous crimes. Service providers that come into
contact with such vulnerable persons have a great opportunity in providing victims with
the freedom that they so desperately need.
Resistance
Unfortunately, this study revealed that sometimes new skills raise new issues in
practice behavior. For instance, the lack of employees’ involvement was surprising. One
factor that may have contributed to this observation is that the populations that employees
served simply did not contain trafficked victims. Also, there was some employee
turnover. Therefore, agencies desiring to train employees to identify victims of human
trafficking would be wise to prepare to address such issues.
Pre-training efforts. Agencies wishing to perform a training intervention may
benefit from creating an assessment that evaluates employees’ interest in the topic, their
skill level in identifying traits, their workload and more to help them more effectively
address these factors in training. Also, both the trainers and the employees alike could
benefit from the creation of a plan to ensure the effectiveness of the training before the
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training occurs. It may be even more beneficial to involve employees in the creation of
such a plan.
Post-training efforts. As employees shift and take on new positions, it is
important that they are kept abreast with identification practices. Furthermore, there was
a drop in potential trafficking identifications between March and April. While outside
factors may have contributed to a drop in the number of identification attempts, this
observation may reveal the need for reinforcing training initiatives over time so that the
training concepts are sustained.
In addition, employee motivation may be carried out post-training through the
implementation of follow-up assessments. Within this process, discussions about
adherence and noncompliance with the training may provide further effective measures
for implementation of the training. Adjustments to the plan could then be made
accordingly. A final practice that was not implemented in this study could be to provide
employees with specific case information (while not providing identifiable information)
to inform employees of the impact that is taking place in the lives of individuals as a
result of identifications are being made.
Increased Awareness
In the ideal situation, the caseworker training will not affect the way that
trafficking victims present themselves to the agency. However, this research carries with
it a possibility for nonreactivity occurrences in the sense that a spill-over effect can occur
with the type of information that is presented with the information surrounding the
screening tool and the nature of the questions themselves. For instance, before training
even began, information given to caseworkers about this thesis project led to the
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identification of a sexually trafficked victim. Additionally, that particular case resulted in
police knocking on doors at a hotel complex, which led to greater awareness of human
trafficking in the community.
Training employees to identify victims of human trafficking created a culture of
awareness for employees themselves that did not exist before. Case managers at the
social services agency may not have known that human trafficking was relevant to their
practice, nor may they have known about the prevalence of trafficking in the surrounding
area. The twelve identifications made in their agency within seven months will likely
create an awareness of the reality and scope of human trafficking within their service
area.
Implications for Policy
Policy implications revealed in this research project involve training competency,
training practice, and government-lead human trafficking initiatives.
Effective Training Practices
Social services practitioners are competent in the areas of meeting needs for
vulnerable populations and advocating for their rights accordingly. This skillset does not
necessarily involve training employees to take on new projects. A task such as this may
be better suited for a professional trained in human resources subjects.
Also, procedures may need to be created which require trainers to perform
thorough assessments both prior to and after the training takes place. Assessments could
also include consideration of how new practices affect both the employees and the
populations that they will be serving. Finally, an assessment-related plan may also be
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required to ensure that the results of the assessment are considered in the training
practice.
Governmental Initiatives
Furthermore, policy addressing epidemics such as human trafficking that are
gaining widespread attention in national and state efforts serve as the foundation for
implementing related workplace trainings. Texas Governor Gregg Abbott recently
released an initiative to train people to recognize the signs of human trafficking and
identify victims (Paxton, n.d.). Two case managers were able to identify twelve victims
in seven months. This observation demonstrates that there is likely a larger population of
unidentified victims in the greater Houston area. Therefore, there is likely a great need
for agencies to support Governor Abbott’s initiative to recognize and report victims of
human trafficking.
Also, the county social services department primarily serves adult populations.
While there are likely many child victims that need to be identified, this research reveals
information about the adult population of potentially trafficked victims that are in need of
being identified. Relatedly, this research revealed that the identification of adult victims
can lead to the identification of associated child victims. Many potentially identified
trafficked victims identified at the social services agency were “grandfathered” in
through their parents. Policy enactments ought to consider the relational aspects of
identifying victims, especially in regard to how the victim’s environment influences the
victimization and, conversely, how the identification affects the victim’s environment.
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Implications for Research
In general, the research being performed on training employees to identify victims
of human trafficking is in its infancy. In addition, there is a grandiose need for these
trainings to take place. Because human trafficking is such a complex practice, research
on this topic necessitates the consideration of many variables. One of the biggest
concerns in this research is scaring off clients who are asked questions that could threaten
their current way of life. Intertwined in that process is the matter of whether the agency
and the screening tool are a good fit for one another. To complicate matters even further,
training employees to take on a new practice is a tedious task. Any amount of rigorous
research performed on this topic can produce profound results and have a great impact on
improving the lives of those who have been forced to succumb to this horrible
widespread criminal organization.
Scientific Rigor
This training was performed by training six employees within a county social
services department. It is possible that the value of the study could be improved if
implemented on a larger population and/or scope of practice. In addition, a quasiexperimental design was used to evaluate the results. The validity of the study could be
improved through more rigorous research efforts.
In addition, spill-over effects may serve to bring about greater amounts of
victim identifications in and of themselves and may serve as extraneous variables that can
affect the validity of a study. Even so, it is possible that frameworks such as the ARIMA
models can help to control the effects of such variables (McDowall, McCleary,
Meidinger, & Hay, 1980).
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Further Explorations
Research shows that efforts are being made to help make screening tools more
user-friendly (Dank et al., 2017). As such tools develop, factors to take into
consideration include employee motivation, goodness of fit in relation to the agency in
which it is being used, and protections for clients who may be intimidated by the nature
of the questions.
Also, a study that considers the relationship between employee motivation and
human trafficking identifications could help with proactive measures toward the
efficiency of the training. Instead of just surprising employees with training involving
departmental expectations, research can inform departments on how to meet such aims
from the employees’ perspectives and interests.
Further proactive efforts could involve exploring the effects of the implications of
identifying trafficked victims. The community, the agency, the employees, and the
victims are all impacted by identifying victims, and they could all benefit from research
that aims to distinguish such ramifications. Questions to ask in this type of research
could address whether consequences truly exist, the nature of the consequences if they do
exist, and the implications that they may impose.
Conclusion
Human trafficking is a criminal industry resulting in grave acts committed against
millions of undeserving persons. One of the first steps in addressing this ominous
enterprise and giving victims back their freedom is determining whom and where the
victims are. Often, victims are permitted to go out into the community, which provides
the opportunity for service providers to identify them.
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This training project was received differentially. Some of the workers adopted
and used it. Others showed interest but did not observe any red flags toward the
inclination of trafficked victims. Overall, the results display a conservative impact on
employees’ ability to identify victims of human trafficking. Even with the lack of
involvement from employees, this research still supported significant results from pretraining to post-training efforts. There is potential for an even greater impact of results
with other service provider populations.
Research on this topic is still in its preliminary stages. Performing research on
training employees to identify victims of human trafficking using more rigorous methods
and possibly with larger populations will likely produce profound results, both in the
research realm and for those that need the freedom to live life as they choose.
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